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Dear Parents and Families of NWPCC, 
 
     I hope this finds you doing well. We are thrilled to be able to reopen for childcare 6/1 and our Summer 
Program 6/8.  
With this reopening we have some unique challenges ahead of us. As this pandemic has unfolded all of us 
have faced circumstances we never imagined we would ever encounter. However, with this in mind I am 
confident with strong communication, grace and a team effort between families and NWPCC we will be able 
to persevere and provide quality educational and safe care to our kids.  
     Below is NWPCC's plan for re-opening safely in an FAQ format. There are some additions to protocols, 
policies and procedures regarding safety, cleaning and how children with be dropped off and picked up. Keep 
in mind this is a temporary plan that will be constantly monitored and evaluated. As changes need to take 
place we will communicate those with you.  
     We love kids and truly want the best for them just as you do. We want you to feel they are safe and well 
cared for when you leave them for the day and our plan is to continue to provide that environment. If you 
have any questions or concerns or just want to talk, I can be reached via phone or email. 
 
Take care.  
Kristy West, Director 

What is new about Drop off/Pick up? 
 You will need to allow for waiting time during drop offs and pick ups.   
 Parents will get in a car line for the entrance to their child’s designated area.  

o Infant/Toddler-Back door on the North side of the building. Can be accessed via the 
Alternative education driveway. Pull up to the 2nd door.  

o -Preschool age-Corner entrance nearest preschool rooms/hallway 
o -Youth care-Front entrance 

 If you have multiple children in multiple areas you will need to go to each designated area for 
both drop off and pick up. 

 Drop off will be in a system where we have a staff member at each of our entrances until 9 AM to 
come to your vehicle, greet you, take child’s temperature with a touchless thermometer, record 
their attendance and temperature. If your child shows any fever (100.4 or greater) or signs of 
illness they will not be able to enter the building. If they are cleared, staff member will get any 
instructions for the day and get your child to their classroom.  

 If you arrive after 9 AM, you will need to call the front Office 517-817-4741. A staff member will 
come to your vehicle and get your child. 

 For pick up we will need notification through DOJO or Brightwheel app when you are leaving to 
come pick up your child and what time you expect to arrive.  This will aid with making pick up 
easier for all.  You will need to go to the same area as drop off for each child.  

What enhanced safety protocols will staff and with children will we be taking?: 
 Staff will have a temp check every day in order to enter building.  
 Staff will wear masks or a face shield whenever they are around other staff or children. 
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 Children 3 and under are not recommended to wear masks. If parents want their child older than 
3 to wear a mask you can send them with a clean mask every day. Their mask will need to be 
labeled.  

 Social distancing will be in place as much as possible.  
 Toys will be washed and sanitized in between play and toys will be limited as to how much is out 

to try to control any spread of germs. Toys that cannot be cleaned and sanitized will not be used.  
 Both outside play areas will sanitized. Groups will have staggered times in play areas.  
 Cots and mats will be labeled for each child and sanitized between each use.  
 Our janitorial service has an expanded cleaning and sanitizing schedule in place daily and 

weekly.  
 Increased diligence with clean and safe diapering protocols.  
 Sanitizing toilets and sinks after use.  
 Increased use of hand sanitizer.  Staff and children will increase handwashing.  
 CDC guidelines will be posted in each room.  

What happens if your child gets sick while at Childcare? 
 Any age child will be brought to the sick room in the Office and parents contacted to have them 

picked up within an hour from the Office. Parents will be required to provide a doctor’s note of 
release if their child is sent home because became sick or if they show any signs of sickness. 

What is happening with food service? 
 All meals/snacks will be provided as normal. Infant/toddler will still eat in their classrooms. 

Preschool & Youth will have staggered lunch and snack times so that they will be eating in the 
cafeteria without the other group in there. Our janitorial staff will  sanitize in between each 
group.  

 
How do I pay tuition and report my child’s schedule each week? 

 Schedules need to be emailed each week no later than Thursday night for the following week. 
Please send email to:  mary.huffman@nwschools.org.  Your child’s schedule helps us to staff for 
your needs.  

 If you need to come to the Office, please make an appointment. 
 If you are able to pay online through efunds then this is optimal at this time. If not, you will need 

to contact the Office to make arrangements. Payments still need to be made on time which is a 
week ahead.  eFund instructions follow…. 
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